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MR. RADENBERG: Today is January 23rd, 2002. 
I'm Paul Radenberg of the Fire Department's World Trade 
Center Task Force currently at EMS Battalion 14. I am 
conducting an interview with Lieutenant -- 

LIEUTENANT VELAZQUEZ: Velzaquez, Nelson, 
from Battalion 14 in the Bronx, Shield No. 372. 

MR. RADENBERG: This interview is being 
conducted regarding the events of September 11th, 
2001. Interview start time will be 1308. 

Q. Lieutenant? 

A. On September the 10th, I worked the Tour 3, 
evening tour, in the Bronx. I proceeded to stay on for 
Tour 1, which is September the 11th, the night tour. I 
worked a double shift. Sometime around between 5:00 
and 6:00 o'clock in the morning, when I arrived home, 
this was probably about the time when I went to sleep, 
and during the morning of September the 11th, I thought 
I was dreaming when I was hearing sirens and a lot of 
noise and commotion. The location where I was sleeping 
at my girlfriend's house has a view of the West Side 
Highway and West End Avenue on the lower east side, 
62nd Street. My girlfriend turned on the News Channel 
1 and she woke me up and told me that an airplane just 


crashed into the World Trade Center. So when I woke 
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up, I looked out the window and I could see what looked 
like hundreds of fire, police and different types of 
emergency vehicles heading south. It looked like there 
was no other traffic on the highway or on West End 
Avenue going south. There was a lot of commotion on 
the street and this is far north of the actual event. 
So I immediately put on the same clothes I 
worked on the double and I ran downstairs and I got on 
my motorcycle and I went in my personal vehicle and I 
rode down to near Warren Street where there's a College 
of Insurance and that's where I parked my bike, in the 
middle of the block between West and Warren going -- I 
don't know the name of the street that's eastbound. 

Q. That's Greenwich. 

A. Greenwich, between Greenwich and West, and I 
started walking south on West when a cloud of smoke 
started to come in my direction. I believe the first 
building collapsed probably by the time I was parking 
my bike on Warren. As I started to go west -- I mean 
south on West, I started encountering a lot of people 
running in my direction. Some of the people I 
recognized as fire and police and mostly civilians. I 
noticed that the smoke started to settle and it was 


basically a stream of dust, and I remember grabbing one 
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EMS person and stopping her from running because she 
seemed kind of dazed and lost and I noticed there were 
vehicles in the cloud and I held her and I said, hey, 
it's already collapsed, you don't have to run anymore, 
and she was like frantic, like don't go over there. 

She was terrified. So there was an ambulance and a 
crew that was covered in dust and I just led her to 
them and they proceeded to deal with her, I guess. I 
told them to do anything just to keep her occupied, but 
I didn't want her to run any direction. 

As the cloud started to settle, I went south, 
and there was like an overpass, a pedestrian walk, 
close to a building that was on fire. Apparently from 
the time I left my house to the time I got down there 
and parked my bike, a second aircraft had crashed and 
the first building had collapsed. There were people 
everywhere. It was total chaos. There was equipment 
all over the place. Basically, there were units coming 
in from a lot of different directions, private and EMS, 
and what I was trying to do, I met up with -- I somehow 
found an EMT by the name of -- now I can't remember, 
from Jacobi, Battalion 20, Fuentes I believe his name 
was or Flores. I can't remember. 


Anyway, between me and this EMT and a couple 
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of vehicles, we tried to set up like a staging on West 
up against the sidewalk. Eventually, because of the 
dust, we had to move north about two blocks, and before 
we Knew it I had about seven units and about twelve 
people. There were mismatch units, civilian, FDNY 
units. The communications was impossible. There was a 
lot of radio chatter and poor reception. So basically 
I had these units that we were already treating 
people. We didn't even get a chance to make ACRs. We 
must have treated about 30 people with respiratory 
problems and eye irritation. We tried to have them 
standing into the wind so that the wind could give them 
some fresh air. 

A few minutes after, then the next building 
came down. I didn't expect it to come down. It was a 
total shock. It was a very terrifying feeling. There 
were people crying, people were dazed. I didn't run 
when the second building fell because there were still 
too many people, and I didn't have any of the people 
move the vehicles because I was afraid they might run 
people over. So it's kind of stand fast, and the smoke 
and the dust came by like a wave, and then we started 
trying to regroup again. We stayed there for a couple 


of hours, we treated a few people, then we wound up 
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moving north into the gym of the -- I think it was the 
medical college or Bronx -- Borough of Manhattan 
Community College, the gym on the second floor, and we 
started treating patients, we put out the mats, we 
started trying to dust people off before they came into 
the building, and we were treating quite a few people 
there. I noticed there were a few Bronx units from 
Lincoln. I remember Mr. Perez. I remember seeing 
Burgos covered in ash. They assisted me for a few 
minutes. Then there was a call to evacuate the school 
gym because somebody said there may have been a gas 
leak. By then we were already set up with school 
security staff. We set up hoses to hose people down 
just before we had to evacuate the building and we 
moved about another block north. Most of the vehicles, 
including the MERV, I remember, were south of Vesey or 
near Vesey. 

During this chaos, there was a water truck, a 
Poland Springs water truck that was down there, and me 
and a couple people managed to go down there and take 
about ten bottles of water and we brought it to where 
we were at the staging we set up north of Warren, 
closer to the college gym, and we were irrigating 


people's eyes. Most of the people just wanted to 
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leave. A couple of units transported a few patients. 

We stayed there for a couple of hours, just 
gathering every unit that passed by me, I stopped them 
to see if they had a purpose or where they were going. 
Most of them didn't know where they were going. They 
were just coming in from all over the place. I held 
them for a while, monitored the radio, and they would 
ask for a unit. Apparently there was another staging 
southeast of me. I'm not exactly too sure. I think it 
was on Church. They were asking for units and I sent a 
few units in that direction. Once I saw that the units 
were not being utilized where I was, I sent them to the 
pier on, I believe it was 23rd Street Pier. 

Q. The Chelsea Piers? 

A. The Chelsea Piers seemed to be like an 
assembly area. So I sent quite a few units over there 
because they were not being utilized. But the period 
of time that we were at West Street near the college we 
had a treatment center and there was also a staging. 

After those units were sent north to the 
Chelsea Piers, I went south, where the command post 
was. Apparently I stayed there for a few hours 
assisting any way that I can. I believe there was a 


school, a public school they were using as maybe a 
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command post, and there were a few units there and I 
was directed to control those units and supervise them 
for a little while. It seemed like the sun was already 
starting to go down. I was supposed to go back to work 
at 1300 hours on the 11th for my Tour 3, which I never 
made. I wound up staying down in Manhattan for the 
rest of the tour until there were quite a few 
resources. I remember seeing a few chiefs. 

Anyway, then from there I went home and that 
was basically my tour. My evening tour I stayed down 
there instead of my battalion. 

Q. You parked your bike here on Warren, right, 


between West and Greenwich? 


A. Well, I can't see the name of the street on 
the map. 

Q. This is Greenwich. 

A. Yes. 

Q. And you said you had started coming down 


south on West? 

A. On West. 

Q. And you had said that you encountered the 
female EMT that was out of it -- 

A. Without a partner or a vehicle. 


Q. -- and another ambulance crew that you put 


N. VELAZQUEZ 


her over with them? 
A. Right. 
Q. Do you remember where that was? 


A. Roughly, I think it was near Barclay. 


Q. Down around Barclay? 

A Yes. 

Q. Did you recognize the crew at all? 

A I remember the female. I don't know her 


name, but I think she was from -- actually, I think she 
used to work in Jacobi. I think she works out of 
Bellevue now. 

Q. That was an EMS crew member? 

A. An EMS person. 

Q. You continued south, roughly this first 
covered bridge? 

A. Right where the bridge was. 

Q. Between 3 and 6 Trade Center? 

A. It looks like it's on the northbound side of 
West by 6 World Trade Center. 

Q. And that's where you tried to form up a 
staging area? 

A. Well, that's where I was encountering a few 
more people, but the scene wasn't safe. There was 


still a lot of smoke and dust and I believe these 
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adjacent buildings were on fire and there was still a 
lot of emergency vehicles coming in these areas and 
they were sort of blocked in. So we went up towards 
Barclay. 

Q. So you were basically taking units that were 
already in this area -- 

A. They were coming from every direction. 

Q. -- and brought them back towards Barclay. 

Do you remember seeing any other EMS officers 
down there that you recognized? 

A. Not initially. After the second building 
collapsed, a while after, and before -- I'm not sure if 
it was -- was that 7 that collapsed, the third 
building? 

Q. I think so. That came down late. Well, not 
late, but like 5:00 o'clock in the evening the same 
day. 

A. Right. Well, I remember when that one came 
down, I was at the command post that was I guess 
between Vesey and Barclay and there were quite a few 
supervisors and chiefs and a lot of fire suppression 
personnel. But most of my activities were a little bit 
north of that command post because we had to move 


several times. 
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Q. Anything else you'd like to add? 
A. No. 
MR. RADENBERG: Okay. Thank you. The time 


is now 1323 and the interview is concluded. 


